CDT工具使用方法：
1、下载CDT工具：

http://support.asiainfo-sec.com/TM-Product/Product/CDT/
2、将下载后的ZIP文件解压，请确认CDT工具所在磁盘有较大空间。

3、双击运行CaseDiagnosticTool.exe。

4、选择同意，点击Start。
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Introduction

Case Diagnostic Tal is a tal for collecting Trend Micro product settings and environment setup information from
& customer's computer. This information is then used by technical support engineers to troubleshoot problems
Allinformation collected will be saved in the same folder.

Note: Case Diagnostic Tool will only collect information that is essential for troubleshooting your Trend Micro
software installation. All information that is collected will be held in the strictest confidence and will not be
disclosed to any parfies outside of Trend Micra. Callected information will anly be used for technical suppart and
troubleshooting purposes

License Agreement:

“This tool was develaped by Trend Micra, Inc. to callect TrendMicro Praduct settings and debug infarmation and
enviranment setup informatian fram a custamer's enviranment when a problem accurs

Terms and Conditions: This tool was developed by Trend Micro, Inc. This tool has recsived limited testing and
is for your internal use only. This tool is provided "as-is" without warranties of any kind. Trend Micro makes no
warranty about the operation or performance of this tool nor does it warrant that this tool is error-free. To the
fullest extent permitted by law, Trend Micra disclaims allimplied and statutory warranties, including but not
limited to the implied warranties of merchantability, noninfringement and fitness for a particular purpose. This
tool is subject to change and modification, including, without limitation, changes and modifications with respect
to performance and functionality any time at the sole discretion of Trend Micro.

(@ 1 accept the terms of this license agreement

€ 1do not accept the terms of this license agresment





5、CDT会检测系统中安装的趋势的产品。
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6、在列表中选择需要进行调试的产品。（在此以OSCE Server端为例）。勾选OSCE_Server，并勾选所有Events.
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7、点击Next，点击Start Debug Mode。
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This step allows you to reproduce the problem, so that Cass Disgnostic Tool can gather detailed disgnostic
infarmation. Press Skip>> if you da not want fo reproduce the prablem at this time,

Press Start Debug Mode to turn debug mode on, and then attempt to reproduce the problem on the Trend
Hicro product,

Start Debug Hode

Debug mode is currently off.
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8、所选择的产品会进入Debug模式。当Strat Debug Mode变为Stop Debug Mode后，请将问题重现。
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This step allows you to reproduce the problem, so that Case Disgnostic Tool can gather detailed disgnostic
infarmation.

Start reproducing the problem on your Trend Micro product. Press Stop Debug Mode to turn off debug mode
sfter you finish reproducing the problem
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9、问题重现完毕后，点击Stop Debug Mode。当Stop Debug Mode变灰色后，点击Next。
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This step allows you to reproduce the problem, so that Case Disgnostic Tool can gather detailed disgnostic
infarmation.
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10、在该页面，时间选择Today’s Log。在Describe中输入问题描述。点击Next。
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: Generate diagnostic data

Select the folder to save diagnostic data in:

[c\Documents and Settings\Administrator BENGat_25_win_en_L036\CDT_Data\ Browse

Select the logs that you want to collect
C Alllogs
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11、CDT会自动收集所有日志信息。请等待。最后点击Finish。
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Diagnosis completed.

Case Diagnostic Tool has finished collecting all diagnostic data and compressed them into a ZIP file in the
following location:

[C\Documents and Settings\Administrator\S@\cdt_25_win_en_1038\CDT_Dats\CDT-20080410: _Open Folder

Please send the generated diagnostic data to Trend Micro technical support for analysis

Finish





12、提交以上页面中记录的日志文件。
